
Add New Institute: 

- Provide a form for inputting institute details (name, address, contact info, 

etc.). 

- Include functionality for uploading documents for verification. 

1. In the admin panel we cannot there is no field to upload a document. 

Edit Institute: 

- Allow editing of existing institute details. 

2. Sometimes when editing an institute, the name disappears. 

- Enable updating of documents and information as needed. 

3. We cannot there is no field to upload a document. 

- Block Institute: 

- Provide an option to block or unblock an institute from accessing the 

platform. 

4. In the commission filed, should we write only the number or with the 

symbol (%) ? let’s say the commission is 20 percent, what should we write ? 

View List of Institutes: 

- Display a list of all registered institutes. 

5. In all institute view we need a column for the document. It is important to 

accept of refuse. 

 

- Implement smart search, filters (e.g., status, location), and sorting (e.g., 

alphabetical, registration date). 

- Approve/Reject Institute: 

6. How to unblock an institute ? 



 

- Review and verify documents submitted by institutes. 

7. It is not clear to view a document. It should be in a larger image, or having 

an option to upload a PDF file. The suggested column in all institute view to 

have a small image and when we click we see a larger view of the file and a 

button to download it. 

- Approve or reject registration based on document verification. 

8. When we reject, how can we accept later on ? 

- Send notifications to institutes upon approval or rejection. 

9. There must be a custom notification in which we write the notes we want. 

Suppose we want to sent in Arabic for example.  

 

Institute User Stories: 

(10. What do you mean by “stories” here ? ) 

- As an admin, I can add a new institute with all necessary details and 

documents. 

- As an admin, I can edit the details of an existing institute. 

-As an admin, I can block an institute from accessing the platform. 

- As an admin, I can view a list of all institutes with smart search, filters, and 

sorting options. 

- As an admin, I can review, approve, or reject new institute registrations. 

 

Course Module 

 

Features: 



 

Add Course: 

- Provide a form for inputting course details (title, description, category, price, 

etc.). 

- Assign courses to specific institutes. 

- Approve/Reject Courses: 

- Review courses submitted by institutes. 

- Approve or reject courses based on set criteria. 

- Send notifications to institutes upon approval or rejection. 

 

View List of Courses: 

- Display a list of all courses. 

- Implement smart search, filters (e.g., category, status), and sorting (e.g., 

alphabetical, date added). 

 

Manage Course Categories: 

- Allow adding, editing, or deleting course categories. 

 

User Stories: 

 

As an admin, I can add new courses to the platform. 

As an admin, I can approve or reject courses submitted by institutes. 

As an admin, I can view a list of all courses with smart search, filters, and 



sorting options. 

As an admin, I can manage course categories. 

 

Coupon Module 

Features: 

 

Create Coupons: 

- Provide a form to create new coupons (discount percentage, validity, 

applicable courses). 

- Allow selection of which courses the coupon applies to. 

- Manage Coupons: 

- Enable viewing, editing, and deleting of existing coupons. 

 

User Stories: 

 

- As an admin, I can create coupons and specify which courses they apply to. 

- As an admin, I can view, edit, or delete coupons. 

 

Orders Module 

Features: 

 



View Orders and Transactions: 

- Display a list of all orders and transactions. 

- Include details such as order date, institute, course, amount, and status. 

 

User Stories: 

- As an admin, I can view a list of all orders and transactions with details. 

 

Withdrawal Requests Module 

Features: 

 

View Withdrawal Requests: 

- Display a list of all payment withdrawal requests made by institutes. 

- Include details such as request date, institute, amount, and status. 

 

User Stories: 

 

- As an admin, I can view a list of all payment withdrawal requests from 

institutes. 



Students Section (Admin Panel) 

11. We can’t see the total number  of students in each institute. 

12. When registering a student, we need a new field to choose the birthday 

and the gender. 

13. Just to make sure, when students search for a course will they appear 

according to his location? just lots us know. ( We may not need that if they are 

online, only when in class courses. This could be as an option) 

Course Section ( Admin Panel ) 

14. In “Add courses” page, it is written “edit course” it must be changed to 

“add course” 

15. In all courses page, what’s the difference between “title” and “name” ? 

Do you mean the “name” of the instructor ? 

16. We need the ability to add more than one instructor in each course. 

17. Change the word “off line” to “In class” for the course type. Off line is not 

suitable and confusing. “In class” is better. ‘ 

18. When adding a course, delete the time from “start date” and “end date”. 

Instead, add another field for the timing “Class time”. Here we choose the 

time of each class of the course during the specified dates. 

19. There is a point regarding the number of seats. As you know, we have two 

genders ( Male and Female ). We need to think about this and make it 

optional to specify the number of seats for females and males separately of 

both. Sometimes there is a separate class for the females with certain number 

of seats. Sometimes both genders are in the same class. This note is applicable 

for both online and in class courses. 



20. When adding categories, why don’t you make it possible to add an image ( 

or an icon ) for each category. The categories will be attractive. 

All Orders page 

21. Change “product name” to “Course name”.  

22. Add a new column for the name of the institute for each course ordered. 

Withdraw Requests  

23. Change “request time” to “Request Date” to show in which day the 

learners requested a withdraw, for example ( 07-Aug-2023 07:05:57 ). Add 

another column “Request Days” to show how many days since the withdraw 

has been requested, for example 4 days. 

Other notes  

24. When adding a students or institute Can we have only Saudi Arabia as a 

beginning ? 

25. The map locations is not working ( because not complete version? ).  

  

—- 

Generate Coupons Page 

26- is Max user limit a percentage or a flat amount? 

27- in notifications:  



A) the messages space should be enlarged.  

B) where will the messages go? To the App? Or to the mail? 

28- in settings, there is a commission; and also when adding the institute to 

the App- which one is reliable (correct) 

In the App: 

29- language options are needed from the very beginning for the user to 

select.  

30- it is preferable that the corners of the designs be more curved.  

31- About ( popular courses): on what basis they are popular? I mean - how 

come? We need to suggest some criteria for this- can we? 

32- the name of the institute should be added; not only the name of the 

course.  

33- the term  *student* Should be changed to *learner* everywhere in the 

App.  

34- the search feature doesn’t work.  

35- coupons should be removed; and replaced by advertisements.  

36- the name of the institute… 

37- the flags should be replaced by A for Arabic and E for English.  

38- can we restrict the mobile numbers to only the Saudi ones when 

registering.  

39-On the learner side; in the Arabic version, there is no categories bar.  



Institutes screen: 

40- it is unclear how to identify the location of the institute. ( google map 

doesn’t work) 

41- what is meant by ( contact person) ? 

42- what is ( cover photo); and where is it located later on? 

43- in document, a picture of the institute needs to be added.  

44- after adding the document, there is a need for adding field for the expiry 

date of the document with which a notification sent to us on the control panel. 

or just labeled to “inactive soon” with an option to activate or deactivate 

manually. 

45- what is the difference between active and ongoing? 

46- About (instructor name): it should be optional and being able to add more 

than one instructor. 

47- About (topics): numbers only are allowed to used (written) in this space 

while letters are not allowed.  

48- the number of the available seats should be for both males and females, 

I.e, how many seats for males and how many seats for females are there. 

49- in the course link space, only numbers are allowed to be written. We can’t 

paste or write the link. It should be fixed to text. Even when we put it on 

offline; and it’s still required.


